
 2-1-1 Idaho CareLine State Fiscal Year-to-Date Contacts by Region 

As of January 2009 
[State Fiscal Year (SFY) = July 1, 2008 to June 30, 2009]

Out of

State

Abuse/Neglect 140 52 506 832 134 122 141 73 2000

Adoption 68 42 123 199 41 52 94 218 837

Childcare 2240 1045 7648 7520 2921 3254 2947 56 27631

Clearinghouse 22 19 33 54 22 18 13 2 183

Dentist 26 13 106 276 37 23 57 1 539

Disabilities (under age 3) 26 16 93 113 18 22 50 2 340

Disabilities (age 3 & older) 58 29 209 392 58 52 62 1 861

Doctor 53 21 250 547 62 32 90 1 1056

Employment / Business 74 31 378 498 52 50 80 9 1172

Environmental Health 33 13 196 354 39 59 131 5 830

Financial Service / Benefits 3214 1727 14932 17788 2962 1648 2657 295 45223

Foster Care 87 36 264 438 67 59 83 11 1045

Fraud 42 37 157 157 62 64 53 16 588

Health Resources 305 136 1035 1946 420 262 396 224 4724

Immunizations 34 17 143 248 41 20 157 3 663

Medicaid (Age 19 -) 916 264 1998 2092 877 467 863 77 7554

Medicaid (Age 19 +) 1095 579 2787 3796 1064 626 1530 199 11676

Medicaid Dentist 182 107 235 351 146 41 99 0 1161

Medicaid Doctor 256 78 916 1338 288 117 260 9 3262

Mental Health 61 55 356 825 70 79 88 13 1547

Miscellaneous 234 109 1125 3074 277 237 242 567 5865

Senior Issues (Age 60 & older) 220 77 283 596 76 91 92 12 1447

Social Security 42 24 202 297 42 57 61 5 730

Substance Abuse 42 15 136 547 46 50 30 5 871

Tobacco 10 11 36 88 5 14 10 1 175

WIC 244 91 659 960 167 215 343 12 2691

Total: 9724 4644 34806 45326 9994 7731 10629 1817 124671

Reg V Reg VI Reg VII Total CallsReg IVCall Classification Reg I Reg II Reg III

Source: IDHW 2-1-1 Idaho CareLine "Get Connected, Get Answers"
Note: Report displays the cumulative contacts received to date during the SFY by contact classification, by IDHW region, and total contacts to date.


